Dear Guest,

We try to achieve the highest standards and your
comments are important to us. We would appreciate a few
minutes of your time to complete this form.

The information you provide us will be treated with total
confidentiality and will help us constantly to improve our
services to you, our valued guest.

Constantinos Tornivoukas
General Manager

Name of Restaurant / Bar :
Today’s Date:
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Excellent very good  good Needs some improvement

PLEASE INDICATE YOUR LEVEL OF SATISFACTION
ON OUR SERVICE AND FACILITIES BY TICKING
THE MOST RELEVANT SQUARE

Meal: O Breakfast O Lunch O Dinner
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How was your reservation handled?
How were you welcomed and seated?

Timely service of your requirements?

O o ol
O o ol

Our employees’” apperance

Suitability of music entertainment
to ambience of Restaurant / Bar

Comfort and cleanliness of Restaurant / Bar
Selection and variety of menu

Employees’ familiarity of menu
Anticipation of your needs

Responsiveness to your needs

Presentation and quality of beverages
Presentation of food

Quality of food
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How was your overall experience?

Staff Behaviour

Were you greeted with a smile every time :

a) We served you? O yes O no
b) We assisted you? O yes O no
¢) You met an employee? Ovyes O no
Did we ever say no as a first response? Ovyes O no

Was a behaviour of mutual respect
displayed among our employees? O yes O no

Which is your favourite restaurant / bar:

Are there any other items that you would like
to see on the menu?

ADDITIONAL COMMENTS

We would also welcome comments on your experience at
any other Eagles Palace S.L.H. department that you have
visited.

May we contact you to obtain clarification
on any of the above? Oyes Ono

Are you a member of
Eagles Palace S.L.H. Loyalty Club? O yes O no

If not, would you like to receive information
about the privileges of being a member
of our Loyalty Club? Ovyes O no

Full Name:
Postal address:

Contact number:
E-mail address:
Room number:
Date of departure:
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Ayannté Pido&evouipeve,

Ytnv mpoomdPeld pag va emTUXOUPE TNV TIAPOXA TOU
UPNASGTEPOU EMITIESOU UTNPEOIAY, Hag eival 1iartépws TIOAUTIHEG
ol TIapatnproelg kat ta oxohd oag. la to Adyo autd 6a
extipoUoapie TIOAU av pag Stabétate Aiyo atd Tov TToAUTIHO Xpdvo
0a6 Yid va OUPTIANP@OoeTe Ty Tiapouoa @dppa. Ot TAnpogopieg
Tiou Ba pag Siabéoete Ba TIapapEIVOUV EPTIOTEUTIKEG.

Kwvotavtivog TopviBoukag
Tevikdc Aleubuvtiic

‘Ovopa Eotiatopiou / Bar:
Ynpeptvii Hpepopnvia:

]

E€apetikd  TloAG kadé  KaAd XpeldCetar BeAtiwon

[TAPAKAAOYME XHMEIQZXTE TO EIITEAO
IKANOITOIHZHX AITO THN EZYITHPETHXH KAI TIX
[TAPOXEX MAY XPHXIMOITOIONTAY THN
[TAPATTANQ AIABAOMIZH

ledpa: O Mpowvé O Meonpepiavé O Aeimvo

[1]
Tpdmog xelpiopoy tng kpdtnong L[] ]
Tpdmog umrodoxinig kat Tormofétnong oag
oto tpatédl oag OO
Xpdvog avapoviig tTapddoong Twv eMAOYyOV
/amaItAos@v oag HEENENE
Epgdvion tou mpoowtiikoy 0odgdnn
KataAAnAdtnta pouoiknig / poypdppatog
yuxaywyiag pe to mepiBaAiov
tou Eoniatopiou/Bar HEENENE
‘Aveon ka1 kabapidtnta tou Eonatopiou/Bar [ [ [] []
Etuloyn kai oikiAia tou pevou HEERENE
Emiiedo evnpépwong Tou TipoowTrikoy
OXETIKA Je Ta edéopata / motd 0odgdnn
Eminedo mipoBAeyipdtntag twv avaykgv oag L L1 L] []
Enimiedo avramékpiong oTig avdykeg 0ag OO
TNapovuoiaon kai mowkiAia motdv/pognpdtev [ L1 L] []
[apouoiaon mdtwv Ooogao
T[owiAia mdtwv HEERENE
[evikii eviimiwon 0odgdnn

Zupmepipopa IMpoowmkol

Yag amokpivovtav pe xapdyelo kGbe @opd mou:

a) Zag oépBipav; Ovar O éx1
B) Zag e&unnpétnoav Ovar O éxt

y) ZuvavtnOnikate pe K4molo Atopo
amd To TMPOoWTIKG; Ovar O éx1

AdBate ToTé o€ epWdTNON 0dg,
6x1 yia andvtnon; Ovar O éx1

‘Htav eppavng pia oupmepigpopd apotBaiou
oeBaopou peta&y Tou TPOoWTIKOU; Ovar O éxi

[Tio efvar To ayamnpévo oag eotiatdpio/bar;

Ynidpxel kdti Ao Trou Oa embupovoate va Bpeite oto pevou;

ENMIMPOXZOETA ZXOAIA
Me xapd 0a dextoupe Ta oxoAid 0ag yia omolodnToTe
dAAo tunpa tou Eagles Palace S.L.H. mou emoke@trikate.

MmopoUpe va eTMKOVwVAoOUPE padi 0ag TPOKEIPEVOU va
AdBoupe Sieukpivioelg oxeTikd pe Ta oxoAla Tou kdvate
Tapandve; Ovar O éx1

Eiote péhog Tou
Eagles Palace S.L.H. Loyalty Club? Ovar O éxi

Edv d6x1, 6a embBupovoate va evnpepoveote
OXETIKA P TA TIPOVOHIA TIOU KATEXOUV
ta péAn tou Loyalty Club; Ovar O éxi

‘Ovopatendvupo:
AiletBuvon:

TnAégwvo Emkoweviag:

E-mail:

Ap1Bpds Awpatiou:

Hpepopnvia Avaxo()pnonq:
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OvupavoumoAn, XaAkidikn, T.K. 63075
T 23770 31047-8, 23770 31101-4, F 23770 31383
www. eaglespalace.gr

Was everything
to your satisfaction?
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