Dear Guest,

Thank you for having chosen to stay at the Eagles Palace
S.L.H. Your comments and suggestions are valuable to us
and will help us keep the desired standards to the benefits
of our guests. Therefore we appreciate your contribution in
filling this form. We kindly ask you to leave it in your room

or hand it to the receptionist.

Thank you.
The Management

1. How did you first hear about Eagles Palace?

| Company [ ] Travel Agent

[ ] Internet [ Media

[] By Chance [ By recommendation
L] Other:

2. Why did you choose to stay with us?
[ | Loyalty Customer

L] Booked by your company

[l Wish to stay in a new place

3. How was your reservation made?

[ ] Eagles Palace Reservation Office

[ Travel Agent [ ] Eagles Palace Website
[] Group Reservation [ The Hotel Directly

L] Other Website

L] Other Methods - Please Declare

4. Was the information concerning
your reservation correct?

Oyes O no

1]

Excellent very good  good Needs some improvement

PLEASE INDICATE YOUR LEVEL OF SATISFACTION
ON OUR SERVICE AND FACILITIES BY TICKING
THE MOST RELEVANT SQUARE

[=]
[~]
=]
=]

5. Front Desk

Guest recognition

Speed at check -

Reception staff attitude

Speed at check - out

Accuracy of invoice

Bellboys attitude (friendly, helpful)
Bellboys speed - efficiency

I
I
UOogouog
UOogouog

6. Rooms & Accommodation
Cleanliness

Comfort & ambience

In - room facilities
Functioning of equipment
Maintenance service
Laundry and dry cleaning

I
I o
I o
I o

7. Conference Facilities

Conference room ambience HNENENE
Conference room layout O oo
Technical equipment HEERERE
Staff responsiveness to client needs oogoo

8. Eagles Spa by Elemis
Equipment

Products

Staff attitude (friendly, helpful)
Staff professional skills
Cleanliness

oo
oot
oot
oot

9. Environment

Garden cleanliness

Pool cleanliness

Beach cleanliness

Pool arrangement-service (umbrelias, chaise longue, towels)
Beach arrangement-sewice (umbrellas, chaise longue, towels)
Environmental friendliness

opogon
opogon
opogon
opogon

10. Entertainment - Events - Animation
Variety of entertainment

& animation programmes HEERERE
Promotion of entertainment
& animation programmes Ooodo
Satisfaction level from entertainment
& animation programmes HEERERE
11. If you have tried to speak with the Hotel Management

has the response been satisfactory? Ovyes O no
12. Are you likely to stay with us again? Ovyes O no
13. Would you recommend Eagles Palace

SLH to a friend - business associate? Ovyes O no
14. Anything else you want to share with us.
15. Are you a member

of Eagles Palace Loyalty Club? Ovyes O no

Please complete the following section so that we may keep you
up to date with our news and the attractive special offers.

Full Name:

Postal address:

Contact number:
E-mail address:
Room number:
Date of departure:

Thank You! €ACLES
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Ayannté PrAo&evouipeve,

Euxapiotoupe yia tnv emmoyn oag va peivete oto Eagles Palace
S.LH. Ot mapatnprioeig kai o1 potdoeig 0ag Pag ivat ToAUTIpeS
Kat 8a pag BonBricouv va Statnpricoupe kar BeATtiwooupie To eTi-
eSO TWV TIAPOX@V HAG TIPOG SPEAOG TV PAogeVOUHEVEY pag. [ia
70 Adyo auto Ba extipoUoape ISIAITEPWG av OUPTIANP@VATE Ty
miapaxdte @déppa. [apakalovpe agriote Tnv eite oto SwpdTid

0qg efte otn reception.

>ag Euxapiotoupe.
H AtetBuvon

1. TIdg pdbate yia to Eagles Palace;

L] Eraipeia L] Ta&iSwtikd INpaktopeio
[ ] Internet [ ] Méoa

[ Tuxaia [ Amié Tiotaon

L] ANo:

2. [ati emAg&arte va peivete o€ pag;

[ ] EmavaAapBavépevog IMehdtng

[ Kpdtnon amé tnv etaipeia oag

[ EmOupia Siapovig oe véa tomoleoia

3. 1&g €yve n kpdtnon oag;

L Ipageio kpatioewv tou Eagles Palace

L] Tagidwtikd Mpaxtopeio [ lotiooeAida tou Eagles Palace
[ Opadiki Kpdtnon [ Ameubeiag oto EevoSoxeio

[ AMn lotiooehida

[ ] AMoug Tpémoug - INapakald SnAdote

4. 'Htav owotd ta otoixeia olppwva

pe Tnv xkpdtnon oag; Ovar O éxi
[1]
E€aipetiké  TMoAU kaAé  KaAd XpeldZetar BeAtiwon

[TAPAKAAOYME HMEIQXTE TO EIIIEAO
IKANOITOIHXHX AIIO THN EZYIMTHPETHXH KAI TIX
[TAPOXEX MAY XPHZIMOITOIONTAY THN
[TAPAITANQ AIABAOMIZH

]
=]
=]
=]

5. Yodoxn

Avayvapion PiAoEevoipevou

Taxutnta tou check - i

YupTiep1popd TIPOowTIKoU Tng Reception
Taxutnta tou check - out

AxpiBela otoixeiwv Tou TIpHOAOYiOU
YupTtiep1popd ax0o@OpwV (gihikr, eutpetikii)
Taxytnta - amodotikdtnta axfopdpwv

I O |
I
I
I

6. Awpdrtia & Alapovii

KaBapidtnta

Aveon & atpdogaipa

Avéoelg & mapoxég dwpatiou
Aegrtoupyikdtnta e§omAiopoy

Yrninpeoieg ouvtipnong — BAaBwv

Yrnpeoia oteyvokabapiotnpiou & mAuvinpiou

| ¢
| ¢
| ¢
| ¢

7. Tllapoxég Zuvedprakou

“Aveon ouvedplakoy x@pou HNENENE
Atappubpion ouvedplakoy x@pou O oo
Texvikdg eEomAiopog HEENENE
Avtanékpion Tou TIPOOWTIKOU 0TIG avdyKeg

TWV OUPHETEXGVTOV Oooogo

8. Eagles Spa by Elemis

E€omAiopdg

[poidvta

JUPTIEPLPOPA TIPOOWTIKOU (pihikn, eEuTpeTiK)
EmayyeApatikni epmeipia - ixavétnTeg TIpOOwTTIKOU
Kabapidtnta

Looand
Looand
Looand
Looand

9. [ep1BaArovtag Xdpog

Kabapidtnta knmwv

Kabapidtnta moivag

Kabapidtnta mapaliag

Opydvwon - utinpeoieg Tmoivag

(opmpéeg, EATAIOTPEG, TIETOETEG)

Opydvwon - urinpeoteg tapaiiag

(opmpéAeg, EATAGOTPES, TIETOETEG)

Yupmepipopd @IAIKA TIPog To TiePIBAAAOV

oo O ol
oo O ol
oo O ol
oo O ol

10. Wuxaywyia

[MoikiAia mpoypappdtwy yuxaywyiag LI
Tpdémog emikovwviag Twv mpoypappdtwy

yuxaywyiag Oooogo
Emiriedo 1kavomoinong amd tn diopydvwon

TV TIPOYPApHATOV Yuxaywyiag HRERERE

9. Ze mepimtwon mpoomdPelag emkovwviag oag pe Tn
S1edbuvon tou Eevodoxeiou, itav n avtamokpion IKAVOTIOINTIKA;
Ovar O éxu
10. ©a BéAate va peivete oto Eevodoxeio pag Eavd;
Ovar O éxi
11. ©a ouotnivate to Eagles Palace SLH oe xdmolo
@flo - ouvepydrn; Ovar O éxi
12. Oudnmote Ao 0a OéAate va porpaoteite padi pag.

13. Efote péhog tou Eagles Palace Loyalty Club; O var O 6x1

[TapakaAd oupTIANP@oTe Ty TIAPAKdTw @SpHA PE Ta OToIXela
0aG TIPOKEIPEVOU VA 0aG EVNPEP@VOUHE Yia Ta véa tou Eagles
Palace SLH kat Ti¢ EAKUOTIKEG TIPOOQOPES TOU.

‘Ovopatemévupo:
AiedBuvon:

TnAépwvo Emkoweviag:
E-mail:

Ap1Bpds Awpatiou:
Hpepopnvia Avaxo')pnonq'

Euxapiotoupe! IG,é‘gé
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